ACORN BRICKWORK

At Acorn Brickwork Ltd (“we”, “our”, “us”), we are committed to protecting and
respecting your privacy. This Privacy Policy explains how we collect, use, and safeguard
your personal data in accordance with the UK General Data Protection Regulation (UK
GDPR), the Data Protection Act 2018, and other applicable laws.

1. Who We Are

We are Acorn Brickwork Ltd., a business registered in England and Wales under
registration number 05713449.

Our contact details:

¢ Address: Wolfe Mead, Farnham Road, Bordon, Hampshire, GU35 ONH
¢ Email: info@acornbickwork.co.uk
e Telephone: 01428 604675

We act as the “data controller” of the personal data you provide to us.

2. What Data We Collect

We may collect the following personal data from you when you contact us or use our
services:

e Name

e Email address

e Telephone number

e Postal address (if provided)

¢ Anyinformation you include in your request or message

We do not collect more personal data than we need for the purposes described below.

3. How We Use Your Data
We process your personal data solely for the purpose of:

¢ Responding to your enquiries
¢ Processing and fulfilling your requests
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¢ Providing information you have asked us for

We do not use your data for marketing unless you have explicitly opted in to receive
marketing communications.

4. Legal Basis for Processing
Under the UK GDPR, the legal basis we rely on for processing your personal data is:

¢ Legitimate Interests — to respond to your enquiry or fulfil your request in a way
that you would reasonably expect.

5. How Long We Keep Your Data

We will only retain your personal data for as long as necessary to handle your enquiry or
process your request.

Once your request has been fulfilled, we securely delete your data unless we are legally
required to keep it for longer (for example, for accounting or compliance purposes).

6. Sharing Your Data

We do not sell, rent, or trade your personal data.

We may share your information with trusted third-party service providers only where
necessary to deliver our services (for example, website hosting or IT support).

Where we share data, we ensure appropriate data protection agreements are in place.

7. Your Rights Under the UK GDPR
You have the following rights over your personal data:

e Access—toreceive a copy of the personal data we hold about you

¢ Rectification —to correctinaccurate orincomplete data

e Erasure -torequest deletion of your data (“right to be forgotten”)

¢ Restriction - to limit how we process your data

¢ Objection —to object to certain types of processing

« Data Portability — to request transfer of your data to another controller
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To exercise any of these rights, please contact us at [Your Contact Email].

8. Data Security

We take appropriate technical and organisational measures to protect your personal
data from loss, misuse, unauthorised access, or disclosure.

9. Cookies

If we use cookies on our website, we will clearly inform you through a cookie banner
and allow you to manage your preferences.

10. Changes to This Policy

We may update this Privacy Policy from time to time. The latest version will always be
posted on our website with the updated date at the top.

11. Contact Us

If you have any questions about this Privacy Policy or how we handle your data, please
contact us:

Email: info@acornbrickwork.co.uk
Post: Acorn Brickwork Ltd, Wolfe Mead, Farnham Road, Bordon, Hampshire, GU35
ONH

If you are not satisfied with our response, you have the right to lodge a complaint with
the UK Information Commissioner’s Office (ICO): https://ico.org.uk.
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